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ABOUT.
HFTP — Hospitality Financial and Technology Professionals
HFTP, Austin, Texas, USA and Maastricht, The Netherlands, founded in 1952, is the global professional asso-
ciation for financial and technology personnel working in hotels, clubs and other hospitality-related busi-
nesses. HFTP provides first class educational opportunities, research and publications to more than 4,200 
members globally including, the premiere hospitality technology conference HITEC — founded in 1972. 
HFTP also awards the only hospitality specific certifications for accounting and technology — the Certi-
fied Hospitality Accountant Executive (CHAE) and the Certified Hospitality Technology Professional (CHTP) 
designations. 

HFTP History
HFTP’s roots stem from a number of state-centered accountant associations who thought it would be ben-
eficial if they created a national network. Through the support of both the Texas Hotel Accountants Associa-
tion and the Hotel Accountants of New York, the formal organization of the National Association of Hotel 
Accountants was formed on October 26, 1952 in New York City at the Hotel Lexington. Today HFTP has over 
4,200 members.

In order to better reflect the association’s changing member demographics, the association has been known 
under four different names:
• The National Association of Hotel Accountants (NAHA)
• The National Association of Hotel-Motel Accountants (NAHMA)
• The International Association of Hotel Accountants (IAHA)
• Hospitality Financial and Technology Professionals (HFTP)

HFTP Membership
HFTP membership is available to individuals interested in the hospitality industry. Since HFTP focuses on 
individual professional development, membership is individually-based, not company-based. Job titles of 
members include controller, director of finance, CFO, IT director and more. They work for organizations like 
clubs, hotels, resorts, hotel management companies and other hospitality businesses.

Members of HFTP receive award-winning publications, industry research, online networking tools, chapter 
affiliation, online education, member pricing to HFTP conferences and events, career advancement opportu-
nities, networking events and much more.
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CHAE and CHTP Designations
HFTP administers the examination and awards the certification for the Certified Hospitality Accountant 
Executive (CHAE) and the Certified Hospitality Technology Professional (CHTP) designations.

The CHAE professional designation is an industry designation showing competency in the area of account-
ing. More than 1300 hospitality accountants from several countries have earned the CHAE designation 
through HFTP since the certification program began in 1981.

The CHTP professional designation was developed jointly by HFTP and the Educational Institute of the Amer-
ican Hotel & Motel Association (AH&MA) to elevate the professionalism of the recipient and the industry 
by helping set standards for the hospitality technology field. More than 300 individuals have been certified 
since the creation of the designation in 1994.

HFTP Honors
HFTP understands the importance of recognizing individuals who have impacted the association and the 
hospitality industry. The association hosts a series of awards each year to honor outstanding individuals.

The Paragon Award. This award honors individuals, selected by a panel of their peers, who selflessly contrib-
ute their time and energy to further the goals of both HFTP and the hospitality industry. Nominations are due 
in early August and the recipient(s) is recognized each year at the HFTP Annual Convention & Tradeshow.

International Hospitality Technology Hall of Fame. HFTP’s highest level of recognition in the area of 
technology, the Hall of Fame inducts those who have made significant and lasting contributions to hospital-
ity technology in any or all areas of development, application and promotion. Nominations are due in mid-
April and the recipient is recognized each year at HITEC.

Chapter of the Year. This award recognizes chapters that have made extraordinary efforts to further the 
goals of HFTP and to provide quality education, professional and social opportunities for their members. The 
winning chapter is honored each year at the HFTP Annual Convention & Tradeshow.

Award of Merit. Selected by a panel of International Hospitality Technology Hall of Fame inductees, this 
award pinpoints  individuals who have made a significant innovation or breakthrough that established a 
path for others in hospitality technology. It is awarded every five years at HITEC.

Scholarships
HFTP has been awarding scholarships since 1963. In 1991, the organization established the IAHA Founda-
tions, Inc. to distribute scholarships.

Today it currently awards the: Alice H. Banks, CHAE; Ray Ellis, Jr., CHTP, CHE, CLSD; the Charles E. Fitzsim-
mons Scholarship at the University of Houston; Terri Rubin Bartello, CHAE, Memorial Scholarship at the 
University of New Orleans; the Larry Chervenak, CHAE; and the Frances B. Tally Scholarships at the Univer-
sity of Nevada in Las Vegas; the Sal V. Spano, CHAE, CHA Scholarship at Florida International University; the 
Richard G. Moore, CDP Scholarship at the Cornell University Hotel School; plus general endowments at the 
University of Delaware, University of Central Florida, California State Polytechnic University and Michigan 
State University.
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Meetings and Events
HITEC (Hospitality Industry Technology Exposition & Conference). This is the world’s largest hospital-
ity technology exposition and conference. It offers attendees a one-stop shop for essential education, access 
to experts and hospitality technology vendors, networking with top leaders in the industry and the resources 
to find cost-effective ways to improve company bottom lines. 

Annual Convention & Tradeshow. A yearly gathering that encourages networking, provides strong con-
tinuing education opportunities and serves as an opportunity to attend to association business. 

EHTEC (European Hospitality Technology Educational Conference). This boutique conference is a bi-
annual event that focuses on technology issues relevant in Europe. 

Club and Hotel Controllers Conferences. Co-located with HITEC, the education program features ses-
sions that focus on essential club- and hotel-specific topics. 

AHTEC (Asian Hospitality Technology Educational Conference). This conference, co-located with vari-
ous Asian hospitality conferences, focuses on issues relevant to the region. AHTEC 2.0, co-located with FHC 
China 2012 Exhibition, is November 14 – 15, 2012 in Shanghai.

ProLinks Webinars. Held every first and third Thursday of the month, this online education program uses 
the latest in web conferencing technology, including live audio, a slide presentation and an interactive dis-
cussion with the presenter. HFTP has produced these sessions at no charge to HFTP members since October 
2004. Attendees receive credit for the maintenance of certifications.

Leadership Summit. Held in conjunction with the Annual Convention & Tradeshow, the seminar is an op-
portunity for HFTP volunteer chapter leaders to develop leadership skills. 

HFTP Publications
The Bottomline.  HFTP’s award-winning magazine covers a wide-range of topics and attracts readers with 
diverse positions who are the decision-makers at their companies. It is produced seven times a year.

The Infoline. HFTP’s monthly e-newsletter is sent out to the members of HFTP. It updates members on what 
is happening with the organization, including events, deadlines and other relevant news.

HITEC News Flash. Published monthly from January to June and daily during HITEC, the e-newsletter deliv-
ers event and hospitality technology news, along with HITEC planning information. 
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About HITEC
The Hospitality Industry Technology Exposition & Conference (HITEC), produced by HFTP, is the world’s 
largest hospitality technology exposition and conference. It offers attendees a one-stop shop for essential 
education, access to experts and hospitality technology vendors, networking with top leaders in the indus-
try and the resources to find cost-effective ways to improve company bottom lines. The trade show features 
GUESTROOM 20X, a futuristic model hotel room.

HITEC History
Twenty years after the official inception of the international association, its forefathers recognized a grow-
ing segment in the hospitality industry — technology. In 1972, HFTP sponsored the first International Hospi-
tality Conference to provide a forum for promoting and displaying the latest in hospitality technology.

Technology in 1972 did not involve customer relationship management applications, in-room Internet or 
hand-held computers; but instead the large hotels were looking into the first renditions of front office prop-
erty management systems, electronic cash registers and point-of-sale systems. 

Today HITEC® is a well-known event with over 5,000 attendees and hundreds of companies. HITEC serves as 
a vehicle for distributing the most innovative products and services to the industry worldwide.

HITEC 2012 marks the 40th Anniversary of the conference. 

Exposition
HITEC’s trade show is the world’s largest, most comprehensive showcase of hospitality technology. HITEC 
showcases the latest hospitality technology products and services from over 300 companies. 

GUESTROOM 20X 
GUESTROOM 20X is a futuristic guestroom featuring the latest and near-future technologies for the modern 
hotel room. The exhibit debuted at HITEC 2006 and has been on display at various trade shows since. Tech-
nologies include non-traditional types such as lighting, “green,” fabrics and furniture, as well as traditional 
technology such as next-generation televisions, phones and robots. New versions of GUESTROOM 20X are 
on display on alternating years at HITEC, with the latest version debuting at HITEC 2012.

HITEC 2012 
HITEC 2012 is June 25 – 28 at the Baltimore Convention Center in Baltimore, Md. USA. 

HITEC 2013 
HITEC 2013 is June 24 – 27, 2013 at the Minneapolis Convention Center in Minneapolis, Minn. USA. 

HITEC.
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Education Program 
Each year the HITEC Advisory Council identifies the top technology issues of interest in our industry. These are 
the topics that will have the biggest impact on our business, and serves as the framework for the HITEC educa-
tion program. These themes are:

 • PCI Compliance 
 • Distribution                       
 • Bandwidth Management 
 • Social Media 
 • Mobile 
 • Cloud Computing 
 • IT Skill Set 
 • Green IT

To introduce and expand on these top technology issues, there are Super Sessions — a specifically-selected 
program of longer sessions designed to discuss these important themes in a broad manner. The Super Sessions 
are scheduled throughout the program, along with the companion concurrent sessions. The concurrent sessions 
branch off from these main topics, offering a narrower focus on the subjects.

There are several new education opportunities at HITEC 2012:

People’s Choice Sessions. Attendees will have the opportunity to vote for their two favorite sessions from 
the first two days of HITEC to be repeated on the last two days.

Birds of a Feather. This unique Super Session pairs professionals with similar job titles to discuss their distinc-
tive experiences in a social environment.

Gaming Gurus. Educational content geared to those attendees from casinos or gaming properties.

Tech Bootcamps. Get a jump start on your education by attending these bootcamps straight out of the gate. 
This expanded program offers intensive education on industry technology trends on the first day of the confer-
ence to help attendees get in the educational mind-set for the days to come. Topics include: PCI Compliance, 
System Selection, Cloud Computing and SAQD.

HITEC Special Report 
Supplementing the program, the Council produces a series of writings written by experienced industry experts 
discussing their perspectives on these trends. The authors are asked to consider: What makes this issue a top 
hospitality technology trend, and what are the short- and long-term implications for hospitality firms? And 
what should any hospitality manager keep in mind to stay on top of this trend? Published as a series in HFTP’s 
The Bottomline magazine, the articles will be available at HITEC, as well as on the HITEC web site at www.
hitec.org.

HITEC.
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R.P. Rama, B.Com, CHA, CHTP, CHAE
HFTP Global Vice President
Mr. Rama is the vice president and CIO/CTO for JHM Hotels. 

He is one of the five brothers that own the family business, JHM Hotels. 
The company has 40 plus properties with over 6,520 rooms and 1,500 
plus associates working in the company. He is responsible for managing 
the IT infrastructure and planning, as well as establishing the company’s 
management information system and technology initiatives. 

He has a degree in accounting and management from M.S. University. 

Frank Wolfe, CAE
HFTP CEO
Mr. Wolfe joined the association in March 1991. He has numerous years 
of association experience, most recently as director of education for HFTP. 
He became CEO of HFTP in 1994. 

Mr. Wolfe began his association career with the Texas Restaurant Associa-
tion (TRA) in 1987 as director of education. His accomplishments at TRA 
included developing association officer and employee training programs, 
developing and presenting field service sanitation training, and authoring 
a monthly magazine column. 

Mr. Wolfe also served as a consultant to members on regulatory issues 
and was a member of several state commissions relating to the foodser-
vice industry. 

He is a member of the American Society of Association Executives and has served on the board of direc-
tors of the Texas Society of Association Executives.

BIOS.
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ONLINE.

To accommodate the growth of HFTP’s international mem-
bers and stakeholders, the association has unveiled a 
re-designed web site at www.hftp.org. HFTP surveyed its 
members to find out the wants and needs of its audience. 
The site combines a compelling look and feel with advanced 
technology to give members the content and tools they 
need to Learn. Connect. Succeed.

Easy Navigation and Searching
Find the tools and information you need quickly with or-
ganized menus that point to almost every page of the site. 
If you don’t see what you’re looking for, use the keyword 
search.

Membership Maintenance
Current members can log in to the site to have a customized 
experience. View your contact information which is accessed to make it easy to fill out conference registra-
tion forms, upload Career Center information and interact on the ProLinks discussion forums.

Event Information and Registration
HFTP’s ongoing education schedule offers events all year. Plan your attendance to an HFTP event by review-
ing the online session descriptions and conference speakers, and register online. Find out about speaking 
opportunities at HFTP conferences.

Career Center
HFTP members can search for current jobs by location, keyword or industry segment. Employers can post 
open positions to recruit qualified candidates for free. 

Membership
Learn about all the benefits to membership, HFTP membership categories and information on the individual 
HFTP chapters. Access online member resources such as ProLinks discussion forums and webinars.

HFTP’s Central Membership Resource
— www.hftp.org —

The newly-designed web site is a comprehensive, information center
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Certification
Thinking about getting a Certified Hospitality Technology Professional (CHTP) or Certified Hospitality Ac-
countant Executive (CHAE) designation? Visit the Certification area of the site for CHAE and CHTP review 
and exam schedule, steps to earning a designation and study material. There is also an area for submitting 
suggested exam questions.

Resources
HFTP’s aim is to be an information resource. Find current and archived issues of The Bottomline and The 
Infoline. Browse HFTP’s bookstore which compiles a number of reference texts useful for professionals in 
the hospitality technology and finance industry. 

Marketing
Industry suppliers can find out how to target HFTP members and conference attendees through advertising 
and sponsorship opportunities.

News and Press
Keep up with the industry and HFTP, and subscribe to the HFTP RSS feed. Read the latest news releases here 
about HFTP and hospitality finance and technology industries. 


